











Enterprise 2.0 Success Factors

is based on attitudes such
as openness and trust, the use of simple and agile tools
combined with the reach and recency of the web. The same
applies for enterprise use.

Engage The conversation has already begun.
Listen, learn and participate. If you are
present, you can influence.

Promote Portray yourself, your knowledge,
activities, thoughts and ideas. If you
give a little, you get a lot.

Connect Increase your social intelligence by
actively expanding your professional
networks.

Flow Capture knowledge in the flow of

everyday activities. Avoid post-project
and heavy documentation efforts.

Add-value Tag, comment, rate and recommend.

It helps you to sort things out and add
to the collective intelligence.
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Code of Conduct

and every ones
right to share his or her opinion.

When acting on external forums, please keep in mind
that internal conditions at Acando or any of Acandos’
clients may not be discussed.

For an Acando employee, the line between information
reflecting personal opinions and conditions, and informa-
tion reflecting conditions regarding assignments, clients or
Acando’s intellectual property or Acando’s opinion should
be clearly stated.

If in doubt, please consult your manager, the Managing
Director, Communications Manager or another designated
individual.

Acando’s employees have access to confidential infor-
mation owned by Acando, our clients or our partners. Such
information should always be protected and handled in the
prescribed manner.

All confidential information obtained during the course
of a project shall be treated in confidence for the duration
of the project, and for a period of three years thereafter
unless otherwise contractually agreed.
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